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1 Executive Summary 

 

 
This task is defined in the DoW as “ICT Policy Recommendations had been de-
veloped in the MED-IST1 and Join-MED2 projects, resulting in the first "ICT Vi-
sion" for the MPC. The political and societal landscape is rapidly changing in a 
number of MPC countries, and this transformation process will take a number of 
years before it becomes stable. In this context it is important to identify to what 
extent the existing ICT policies - even if they had not been fully implemented but 
only drafted - are or will be affected and if such changes will have an effect on fu-
ture EU-MPC collaboration.” 
 
This deliverable provides summary of the main recommendations made in 2008 
and 2010, comparing them with the situation today. 
 
The e-economy did not play a significant role in the MPC during the previous pro-
jects, and no recommendations were made. Indeed, the DAE was proposed by the 
EC only in 2010.  
 
To get a better understanding of needed policies and regulatory issues, these were 
among the topics discussed during two Focus Events with relevant members of 
the Advisory Group of MED-Dialogue and at the ClusMED Final conference. 
 
 
 

                                                 
1MED-IST“D1.4 Policy Paper”, 25/9/2008 
2 JOIN-MED “D1.3 The Harmonized ICT Policy: Recommendations for enhanced EU-MPC R&D 
collaboration in the field of ICT”, 15/10/2010 
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2 Introduction 

 

A survey amongst the Med-Dialogue partners and two working groups discussed the following top-
ics: 

Working Group 1: Digital Agenda for Europe - DAE 

− The 10 most important actions for the MPC 
− Can these help to foster innovation? 
− How can they be implemented in the MPC? 

 

Work Group 2: Regulatory Environment: Creating a common environment for cooperation and 
growth: towards a definition of a roadmap3 

− What are the main actions to ensure the right regulatory environment in areas of common in-
terests? 

− Who are the main actors and how to involve them?  
− What are the main barriers and ways to overcome them? 

 

Work Group 3: An ICT Vision for the MPC 

− A vision to achieve what? 
− How to achieve this vision? (Policy? Regulations?) 
− Which role can technology platform play? 
− A common vision for all MPC or for individual countries? 
− A common policy position towards the EC? 

 

Round table discussion at the ClusMed conference “ 

− ICT regulations for Secure, Clean and Efficient Energy 
 

2.1 Policies for what? 

Policies and a Regulatory Framework are in a sense the backbone of every economy, they provide 
the ‘operating environment’ for commerce, civil society and individuals. They define the rules of 
business and ensure consumer protection as far as possible. 

When we talk about policies in the context of MED-Dialogue and ClusMed, we focus on those that 
are related to ICT, in particular to the emerging Digital Economy in the MPC. The Digital Economy 
- or the e-Transformation – is by definition a global issue, the Internet is border-less and ideally 
commerce based on it should also be without borders. While the first issue has been solved many 
years ago, border-less e-commerce is still far away. Even in Europe this issue has not been solved, 
it is the main aim of the Digital Agenda for Europe, but it will still need quite some time before a 
common legislative framework becomes operational. Without such a framework for example a 

                                                 
3 Run by the ClusMED project 
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widespread ‘business digitization’ – one of the indicators of the DESI (Digital Economy and Soci-
ety Index) - will not happen. Europe in general needs to improve business digitization to really 
profit from a digital economy, but currently the ‘big economies’ in Europe are lagging behind. For 
example, concerning the DESI indicator “Cloud computing services (medium-high sophistication)” 
on average only 11% of the companies in Europe were making use of it (2014) with the bigger 
economies being even lower: Germany 6%, France 7% or Spain 9.3%, because the legal framework 
for these services are not yet up-to-date. 

 

In the following we focus on two main areas,  

• ‘Country Level’ recommendations made 5 and 7 years ago focusing on human resources, education, 
ICT policies, cooperation and infrastructure. Also under Country Level come the observation and 
recommendations for the digital economy. 
To better understand the situation in the MPC, a short overview of the competitiveness level 
of the region is given. 

• ‘External Level’ recommendation dealing with intra-regional and international cooperation issues, in 
particular concerning EU-MPC. 
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3 Country Level 

 
The following is a comparison of the categories from the two previous projects. 
 

3.1 Human resources, education, training 

 

2008 Working at universities for teaching and research needs to become more attractive, through 
higher salaries, less students per class, higher selection criteria for students, higher evalua-
tion standards for academic research and a proper monitoring system. An important aspect 
was also to create more fulltime research positions ("Currently the most important part of 
ICT researchers are mainly involved in is teaching"). Staff and faculty members should 
have more time for engaging in Research and Development activities ("Reduce the load of 
any faculty member who is actively engaged in research from 12 teaching hours to 3 - 6 ").   
Specifically with respect to ICT, one needs to attract more students since "Computer Sci-
ence research will be the most attractive of future young researchers". Also, the focus must 
be more on practice than on theory to make students more attractive to industry. 

 

2010 A major component of future national RDI strategies is the development of qualified hu-
man resources at all levels. 
Several issues / key barriers have been pointed out: 

• Heterogeneous quality of training and lack of conformity with international stan-
dards. 

• Heterogeneous adequacy of training with local and international job demands. 
• Lack of strong doctoral programs. 
• Lack of high level teaching staff. 
• Lack of incentives for full time researchers and PHD students. 
• Lack of cooperation between university and the ICT business sector in research and 

innovation. 
 
Major recommendations related to research related to education and HR development are: 

• Create centres of excellence, independent or within universities, based on recog-
nized international standards (critical mass of researchers and rich environment) 
and capable of participating on equal footing in international cooperative projects 
such as FP7 projects. 

• Create and/or strengthen ICT doctoral programs in cooperation with recognized 
centres of excellence. 

• Finance PHD students and Postdoctoral students. 
• Launch joint RDI programs with the key players from the ICT business sector and 

application sectors. 
• Promote international cooperation providing easy mechanisms for mobility and col-

laborative projects. 
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2015 One of the weaknesses identified by the Advisory Group was the Education System in the 
region. It was seen as ‘ certified based’ but not reflecting the needs of the society at large 
and the industry in particular. Educational policies at universities are seen as largely inef-
fective. 
 

A World Bank report in 2014 stated very clearly: 
Skills Mismatch: At the same time, evidence points to a pervasive mismatch between 
the skills required by the job market and those taught in schools.  In global studies 
more firms in MENA contend that inadequate labour force skills, both technical and 
soft, impede their growth and ability to hire employees.  
 

'Entrepreneur Middle East' reported in May 2015: 
Despite a significant improvement in formal education in the Middle East during the 
past few decades, the gap between education and employment is still widening. Gov-
ernments across the MENA region have invested heavily in education, and the past 
decade has witnessed a rapid expansion of primary, secondary and tertiary education. 
Yet, the results have been more or less disappointing. Schools and universities are 
turning out graduates lacking the skills they need to succeed in job markets, and the 
job market itself is hamstrung by economic mismanagement. The result: high levels of 
education with mass unemployment. 
When it comes to creativity and education in the region, 73% of respondents in the 
Bayt.com February 2015 Education and Innovation in the Middle East poll 
(http://www.bayt.com/en/research-report-24302/) said that their own creativity is be-
ing stifled by the educational system in their country; another 42% agreed that their 
country’s educational system needs to be more innovative in order to adapt to chang-
ing times.  

 
However, there are also positive issues concerning the education system. Education in 
maths and science is important for a future workforce in all technology driven areas. In that 
respect some of the MPC surpass European countries, at least in recent years. The stabilisa-
tion after the Arab spring should bring them back to those levels in future: 
 

 

Figure 1: Data provided by  
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The Global Competitiveness Report 2015–2016, World Economic Forum, Geneva 

 
 

3.2 ICT Policies and RTD Funding 

 

2008 ICT Policies should promote ICT in the widest sense, from direct financial support to gen-
eral awareness of the importance of R&D in the countries. However, reality is different and 
a statement made by Morocco reflects well the situation in the region: “There is a need for 
stronger and closer collaboration and co-ordination between decision and policy makers 
and academic researchers and university professors in order to establish a national re-
search strategy at the national level, and leave room of innovation. ICT research could 
only be effective with added value if it is considered as a priority in a national strategy.” 

 
 

2010 The main issue throughout most MPCs is the lack of a clear vision and strategy for ICT re-
search and development. 
Closely linked to the education issue is the one of RTD Funding. Without additional fund-
ing, research will have little chance to prosper in the region.  
Governments should enhance the research share from the national income, create more 
funding agencies and also encourage venture capital. 
 
Secondary issues deal with lack of funding, bureaucratic governance, lack of incentives for 
SMEs to engage in R&D, lack of support for researchers and PhD students. 
It is therefore necessary for each MPC to decide whether ICT is a priority sector and then 
to elaborate an ICT research strategy based on a vision shared by major key players. The 
strategy must go beyond research to take into account innovation. 
Innovation concerns all players and most importantly SMEs. It is also important to outline 
the possible impacts of Research, Development and Innovation on the creation of start-ups, 
new jobs and the attraction of foreign companies etc. 
The future national ICT Research, Development and Innovation (RDI) strategies should 
define prioritized objectives with regard to two main directions: 

• Technology oriented RDI to feed the ICT sector. 

• Innovative application oriented RDI as a vector for the development of a country’s 

priority sectors (e.g. agriculture, health, transport, tourism). 

MPC RDI strategies should also define adequate Governance and Financial mechanisms. A 
specific funding mechanism with very flexible and non-bureaucratic management proce-
dures is key to success. 

 

2015 The SWOT analysis carried out by the Advisory Group on the 1st Focus Event identified a 
number of weaknesses throughout the region with regards to ICT Policies and RTD fund-
ing: 
 

• Funding (underfunding, lack of risk capital) 
• Government-Legislation  (National programmes exists but inefficient, bureaucracy, 

patents, legislation, low law enforcement, central management, incompetence of of-
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ficials, lack of motivations) 
• Lack of visibility of research  
• Lack of funding resources 
• Absence of national policy frameworks supporting e-strategies and standards 
• Lack of national plans for the e-practice for different SC 
• Decision makers’ low awareness of the importance of ICT 

 
The recommendations of the experts were: 

• Inform Governments and force them to understand the importance of ICT and to 
implement awareness raising actions on ICT in the region 

• Provide Government funding for e-learning and e-Government 

• Develop an ICT culture/Cultivate an ICT mentality in the region 

 

3.3 Cooperation 

 

2008 Co-operation appears to be a weak point in general, be it co-operation among universities 
within a country, co-operation with other entities such as industry, co-operation among dif-
ferent disciplines, or co-operation on international level.  

A specific form of co-operation is that between academia and industry, which – speaking in 
broad terms – does not exist in the region. Jordan has made a good first step in their new 
ICT Strategy by creating ‘innovation funds for promoting academic-industry partnerships’. 
Apart from the innovation funds, tax credits or exemptions were proposed for private in-
dustry that engages actively in ICT research. But it looks like effects of these measures or 
proposals are not yet visible. 
Egypt has been very active of the recent past in promoting ICT in the country, through 
newly created centres of excellence, a new university or export promotion at international 
fairs.  

 

2010 A major issue pointed out is the weakness of the ICT sector and its lack of interest for re-
search and development. As a consequence there is practically no cooperation between 
academic research teams and the business sector. Both actors seem to largely ignore each 
other within the region. 
 
Key recommendations related to the ICT business sector are: 

• Identify key business players that can drive RDI. 
• Promote networking of key business players and academic research teams. 

• Devise financing mechanisms and incentives to promote joint academia-business 
RDI projects based on cost-sharing. 

• Promote entrepreneurship and the development of ICT incubators to enable the 
creation of start-ups. 

• Promote the creation of more technology parks with very attractive conditions and 
infrastructures to attract foreign 
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2015 While there is still a wide-spread lack of cooperation between academia and industry, some 
changes become visible at least in some countries. 
Jordan is by far the best performer, but there are also signs of a changing trend in Morocco 
and Algeria. Technology parks and incubators are wide-spread throughout the region but so 
far their effect on this type of cooperation has not yet materialised. 
 
So, the recommendations to increase the cooperation between academia and industry re-
main as strong as years ago. Without an intensive cooperation the countries will have little 
chance in  
 
 

 

Figure 2: Data provided by  
The Global Competitiveness Report 2015–2016, World Economic Forum, Geneva 

Egypt’s RDI Programme (30 mill Euro for phase 1 and 2 from the EC) is a good example 
to strengthen to cooperation between academia and industry. With more than 50 collabora-
tive projects funded it is a very successful programme, however if such new cooperation 
mentality will be sustainable, remains to be seen. So far, it is not visible in the ranking 
shown above. 
 

 

3.4 Infrastructure 

 

2008 A clear consensus came out across the region that the research infrastructure is insufficient. 
Palestine recommends to “Improve research capacities in terms of (a) research facili-
ties/labs, (b) equipment, (c) resources, and (d) highly motivated and skilled researchers.”, 
Morocco to “Provide Labs with ICT technical and infrastructural support, and appropriate 
equipment”, Tunisia and Lebanon a general “Improvement of  the R&D infrastructure” and 
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Egypt to “Develop the ICT RD infrastructure”. 

 
 

2010 A major issue is the lack of Broadband Internet Connectivity in particular within the uni-
versity environment. Other key infrastructural issues are the lack of wireless connectivity 
and accessibility to Internet for students and researchers and the high cost of telecom 
broadband services such as 3G, 3G+ . 
As regards researchers and SMEs they further suffer from the lack of access to advanced 
ICT platforms to develop their research or new applications. 
 
Recommendations: 

• Promote broadband connectivity and access to Internet with affordable costs 
• Promote the launch of advanced ICT platforms to serve the needs of researchers and 

SMEs.  
 
Typical platforms could be : 

• Mobile Services development platform 
• Cloud computing platform 
• Sensor Networks Platform (e.g. for environment, agriculture etc.) for surveillance 

and monitoring 
• Advanced Networking platforms with various technologies (LTE, WIMAX, Fiber 

etc.) 
 

 

2015 Not very much has happened, looking at the overall picture of electricity and telephony in-
frastructure. The instability brought by the “Arab Spring” had also an effect on the infra-
structure in general, investments that should have been made were delayed. A slight in-
crease is just visible during the last year, a trend that hopefully continues. 
 

 
 
Mobile Services development platforms and Cloud computing platforms were mentioned in 
the 2010 recommendations and their importance is rapidly increasing in view of the emerg-
ing digital economy.  
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While in 2010 the focus was still on 3G and 3G+, the new technology standard now is 4G 
or LTE. 
All countries have recognised the need for the new 4G (LTE) technology and are actively 
pursuing the introduction of 4G networks, however with a different pace. 
 
Egypt 

"Egypt will begin offering 4G mobile services in the first quarter of 2016 and allow 
Telecom Egypt, the country's landline monopoly, to become the country's fourth 
mobile provider." (ETTelekom, 17/8/2015) 

 
Jordan 

17 Feb 2015: Zain launches Jordan’s first LTE network. Zain Jordan commercially 
launched Long Term Evolution (LTE) services, becoming the first operator in the 
Kingdom to inaugurate a 4G network. The cellco’s new network features approxi-
mately 1,000 sites and covers all of the nation’s governorates.  
Orange was the first to introduce the trial of 4G in 10 different locations in October 
2014. 

 
Morocco 

18/3/2015: Three telecom operators Maroc Telecom, Medi Telecom and Wana 
Corporate have won licenses for 4G technologies in an auction that raised 2 billion 
dirhams ($200 million). 

 
Algeria 

16/3/2014--The commercial launch of the technology fourth generation (4G) fixed 
mode will take place in May 2014, while the launch of the 4G mobile is expected 
from late 2015, has a announced in Algiers, the Minister of Post and of information 
technology and communication, Mrs.ZohraDerdouri. (Algeria Energy&Business) 

 
Tunisia 

The Tunisian government will award licences for 4G services in 2016. The country 
will begin the process in Sept 2015, with operators getting their hands on conces-
sions next year, the Minister of Communication Technologies and Digital Econ-
omy, NoomenFehri announced last week, according to Tunis AfriquePresse. 

 
Lebanon 

July 3, 2015: Lebanon's telecommunications minister, Boutros Harb, targeted coun-
try-wide 4G deployment in two years as part of a new five-year plan for the tele-
coms market unveiled this week. 
Under Lebanon 2020 Digital Telecom Vision, the government has set out a wide 
range of objectives that also include the rollout of a fibre broadband network across 
the country by 2020. According to a report in The Daily Star, Harb said that only 16 
per cent of Lebanon is currently covered by a 4G connection, while most of the 
country is still working on 2G and 3G. 

 
Palestine 

While Palestine had recognised the need for up-to-date mobile networks a long time 
ago, their hands are tied. Only in November 2015 Israel is finally allowing Palestine 
to have 3G. One feature of Israel’s control over Palestine is its stranglehold on the 
mobile market (As part of the Oslo Accords, Israel has control over which radio 
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frequencies to allocate in the occupied West Bank). The two Palestinian cellphone 
companies, Jawwal and Wataniya, have to license their wireless spectrum from the 
Israeli government and route their traffic through Israel. And while Israel’s gov-
ernment granted 4G licenses to six Israeli mobile operators earlier this year, Pales-
tinians have remained stuck two generations behind. Only today did Israel sign a 
deal with the Palestinian Authority that will extend 3G and maybe 4G to the Pales-
tinian firms. This makes Palestine one of the last places in the world to get 3G. 

 
 

3.5 The Digital Economy 

 
Over the past decade the ‘digital economy’ has been developing all over the world in such a pace 
that many countries have problems in creating a corresponding regulatory framework. 

In Europe the Digital Agenda for Europe (DAE) aims to help Europe's citizens and businesses to 
get the most out of digital technologies ensuring that we are fully protected, and that we are getting 
what we expect: high quality service throughout the EU.  EU law gives us the right to travel, work 
or trade anywhere in the EU – whether we're going on holiday or setting up a business – but the 
Internet does not stop at the border.  We should benefit from the best content, deals and services, 
wherever we are in the EU, without being geo-blocked.  Businesses should be able to market and 
share their bright ideas across the EU. 

The e-economy is not limited to Europe, of course, and MED-Dialogue describes in “D1.5a Posi-
tion Paper on the DAE” the position of the MPC towards a digital agenda for the region.  The MPC, 
like Europe, need the same level of protection for their citizens as well as a legal framework for the 
service industry to operate under. 

 

2015 The main problems areas identified by the experts concerning the creation of new 
regulations for the digital economy are: 

• Currently policy makers are not committed (political will must be there). The 
current situation in the MPC is dependent on individually empowered officials. 

• No real understanding of regulation (no culture of regulation).  

• Lack of consumer’s right body, regulation is connected to consumers’ right. 

• Regulate relationship between all stakeholders (refer to the triangle identified 
in WG2). 

• Balance between regulation and standardization. 

• Educational system is vital to improve the situation. 

• MPC needs to adapt to European standards and regulations as a unifying meas-
ure among them. 

The recommendations made were the following: 

• Inform Governments and force them to understand the importance of ICT and 
to implement awareness raising actions on ICT in the region 
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• Provide Government funding for e-learning and e-Government 

• Develop an ICT culture/Cultivate an ICT mentality in the region 

• Update and enforce regulations 

• Work from the bottom up/Operability 

• Develop/Establish incubators/accelerators/funding schemes for Start-Ups 

• Develop a legal framework that will allow/welcome  risk taking   

• Enhancement of IPR regulations 

• Establishment of more Technoparks and incubators 

Overall, what is really needed is the adaptation of strategies to meet real market 
needs. 
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3.6 Competitiveness Indicators 

In order to play a role as full actors in the emerging e-economy, the MPC need to become more 
competitive and enhance their technology and education levels.  

The following charts, based on the Global Competitiveness Report 2014-15 (GCR) by the World 
Economic Forum4, can help in focusing the projects’ activities in individual countries. The GCR 
ranks 144 countries on a multitude of indicators. For this overview we selected just a few that pro-
vide some view on the economic development of 6 of the MPC in terms of their technology, inno-
vation potential and market efficiency. 

For comparison we included France that overall ranks highly in Europe but is not the best. In the 
following charts the ranking was normalised, so the best rank corresponds to one and the worst to 
zero. 

3.6.1 Technology Readiness 

 

In the first three categories Jordan performs 
best, with regard to FDI even better than 
France, which is certainly due to the stable 
position of the country.  

Except for the indicator “Int’l Internet band-
width” Algeria lags behind all other countries. 

When combining all indicators - see graph on 
the right - Jordan and Morocco are the best, 
followed by Tunisia and Lebanon. If it 
weren’t for the bad performance in FDI due to 

                                                 
4 seehttp://www.weforum.org/reports/global-competitiveness-report-2014-2015. Unfortunately this 
report does not cover Palestine. 
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its unstable situation, Lebanon would be on the same level as Jordan. 

 

3.6.2 Market Efficiency 

In terms of market efficiency we get quite a different picture: 

 

Again, Jordan is leading the countries, with a 
good ranking for tax incentive for investors 
and an attractive low tax rate (where France 
is particularly bad), but fares not too well in 
terms of trade barriers that are apparently not 
a problem at all for Morocco, while 
neighbouring Algeria is on a very low rank.  

 

 

 

3.6.3 Innovation 

The potential for Innovation can be measured by a number of indicators related to the scientific in-
stitutions, the private sector and the government. For this overview we selected: 

1. Quality of scientific research institutions 
2. Company spending on R&D 
3. University-industry collaboration in R&D 
4. Gov’t procurement of advanced tech products 
5. Availability of scientists and engineers 
6. Patent Cooperation Treaty (PCT) patents, applications/million pop. 
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What is striking here is that the availability of scientists and engineers is indeed very good in most 
countries, for some on roughly the same 
ranking as for France. This is due to the 
overall good education system and the large 
number of universities across the region. 
However, the vast majority of these universi-
ties focus on education and not on research, 
in particular the private universities. This 
situation is reflected for the indicator “Qual-
ity of scientific research institutions” that 
when averaged over the 6 countries repre-
sents rank 107. The collaboration between 
academia and industry is equally bad and as a 
consequence company spending on R&D is not better. These first 3 indicators are the main reason 
why innovation is still not happening in the MPC and the most important one to be addressed is the 
university-industry collaboration. In some countries national funding programmes exist that force 
such cooperation but still not on a level that would significantly improve the countries’ ranking. 
Also, in most countries the government is not a driving force for stimulating the development of 
advanced technology product development5.  

                                                 
5In Egypt the Ministry of Communications and Information Technology had been quite active over 
the recent years by launching a number of programmes to boost the ICT sector and hopefully this 
will have an impact on the future ranking:  

• Boosting Local Demand via Partnerships between MCIT, Ministries & Governmental Enti-
ties 

• Encouraging Open Source and mApps Technologies 
• New PPP & Revenue Sharing Models 
• Electronic Election System using (2000) eReaders& Call Center 
• Creating a Cloud Computing Centre 
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However, the picture is not as desolate as it may appear at first glance: the human resources exist 
and they need the right motivation, for example in creating start-ups. In most MPC it takes less than 
2 weeks to start a business (over the last 7 years Egypt brought this down to 8 days from 34 days, 
likewise Jordan from 36 to 12). 

 

A possible conclusion from this brief analysis could be that future activities – through awareness 
events, Technology Platforms, or funding programmes – need to focus on the missing link between 
academia and industry. It requires some re-thinking on both sides to realise the mutual benefits – 
not only for the directly involved actors but also for the countries’ economies at large. Changes are 
of course also required at the institutional levels (removal of trade barriers, ease of customs proce-
dures, etc.) in order to create an innovation friendly environment. 
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4 External Level 

 

2008 The main issue is the lack of clear vision and strategy for ICT research at a regional 
level. 
Whereas the Arab countries have developed, under the umbrella of the Arab league, a 
regional strategy for the development of the Information society they have not as yet 
elaborated a common framework for research in ICT. As a result there are no regional 
research projects, except for a few bilateral initiatives that have been launched in re-
cent years. 
 
Main recognized obstacles: 

• There is no regional interlocutor to deal with the EU. 
• MPCs do not have a common strategy to work with the EU. 
• EU Framework Programmes are not oriented towards MPC needs. 
• MPC teams do not have critical mass and expertise to be attractive to EU part-

ners. 
• Lack of willingness or awareness of EU teams to involve MPC teams in FP 

projects. Note however, that EU teams strive to attract researchers from MPCs 
to their labs or in joint bilateral projects. 

• Researchers’ mobility constraints due to visas and other local bureaucratic pro-
cedures 

 

The following is a list of the most important recommendations given. They address 
strategic issues concerning more specific EU-MPC programmes targeting the needs of 
the region with some institutional support, as well as procedural ones, for example 
improved information about EU Programmes. Mobility of researchers and exchange 
programmes are also seen as an important issue for helping the countries to improve 
their research level and gain international reputation. 

• Launch a Euro Mediterranean program, more adapted to our environment and 
the development of the area  

• Identify and choose Research and Development areas appropriate to the Medi-
terranean region 

• Undertake federated Research and Development actions with European teams 
and create Euro-Med Networks 

• Within the EU-MPC framework, create a Euro-Mediterranean office to foster 
and develop linkages between research and industry from both European and 
Mediterranean regions. 

• Identify structures able to take part in European calls for proposals 
• Enhance regional collaboration with Europe; Joint research with European part-

ners; Exchange of researchers with EU countries; Improve the University strate-
gies regarding international conferences by allowing more frequent visits and in-
creased financial support to such activities; 

• Create an institutional mechanism to develop EU-MPC research cooperation  
• Launch special calls on areas of common interest (e.g. ICTs and environment, 
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ICTs and health, Cultural Heritage and Digital Content) where the involvement 
of MPC would be considered mandatory. This will help building up ties between 
EU and MPC teams and give some exposure of MPC teams to FP projects. 

• Launch a special program to upgrade MPC research units or laboratories, with 
the aim of creating players able to compete for the FP calls. The capacity build-
ing can be done through partnerships with well known EU research institutions 
and should deal with scientific as well organizational and managerial compo-
nents. 

• Advocate the elaboration of an ICT research vision and strategy at regional 
level. The council of ICT ministers and AICTO could be in charge of leading 
this task. Best practices from Europe could be used. 

• Advocate the launch of regional or sub-regional RDI projects to demonstrate the 
impact of such endeavours. Projects should be related to common priority areas.  

 

 

2010 The key findings on EU-MPC regional policy initiatives identified through ‘policy 
documents’ throughout the region and EC, are as follows: 

• A dedicated intra-MPC regional policy or strategy for Research and Develop-
ment in the field of Information and Communication Technologies does not ex-
ist until now. 

• Similarly, there is no dedicated EU-MPC policy promoting R&D Collaboration 
(between the EU and MPC) in the field of ICT. 

• On the other hand, there are a few proposals for the development of the infor-
mation society (containing elements on R&D collaboration) in the EU-
Mediterranean region and proposals addressing overall EU-Mediterranean 
R&D collaboration (across thematic fields, not specific to ICT). 

 

2015 
 

Nothing much has happened during the past 7 years since the observations and rec-
ommendation were made by the MED-IST project. There is still no common strategy 
by the MPC towards research collaboration with the EU, Europeans are still not very 
keen on taking MPC partners as Third Countries into their consortia, and the visa pro-
cedures are as difficult as before.  
The Union for the Mediterranean (UfM), created in 2007, could play the role of a “re-
gional interlocutor”, however it apparently still lacks the necessary political power and 
recognition. It has been widely criticised6 and at least for the time being it is doubtful 
that the UfM can become the “institutional mechanism to develop EU-MPC research 
cooperation” as recommended in 2008.  
 

                                                 
6 Its institutional scheme has been broadly criticized, in particular due to the absence of political 
input to appoint the General Secretary or to overcome the co-presidency issue at both shores. None-
theless, the existence of such a treaded path in the search for consensus, even during difficult situa-
tions, means that the institutional framework could be revitalized in the future if the political will is 
present. 
The Union for the Mediterranean (UfM): A critical approach. Antonio Blanc Altemir, Eimys Ortiz 
Hernández. 
Paix et SecuritéInternationales, ISSN 2341-0868, Num. 2, janvier-décembre 2014, pp. 47-64 
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5 Final Recommendations: 

 
On EU-MPC Cooperation: 
 

As pointed out in “D1.8 Recommendations for the INCO strategy developments for ICT in Hori-
zon 2020” the most important recommendation at this point of time is: 

 
• The best way out of 

this dilemma is for the MPC to get the status of an Associated Country. Tunisia has shown 
that this is not as difficult as it may seem. From January 2016 Tunisia is becoming the first 
Arab country to be associated to H2020, i.e. for all the calls in the new and subsequent 
Work Programmes it is no longer a Third Country but enjoys the same status as any other 
Member State. Gaining the association status is of course not a guarantee for quick success, 
but as the example of Turkey, who joined in 2003, shows, it is essential for building up a 
solid partnership status. 

 

On policies: 

 

Which if the DAE actions are the most relevant for the MPC and hence need to be implemented? 
To answer this question a survey amongst all partners was carried out first, followed by the 2nd 
Focus Event on "The Need for a Digital Agenda for the Mediterranean Partner Countries" in Jor-
dan and the ClusMed Final Conference on “ICT Regulations for e-Transformation in support of 
Societal Challenges” in Tunisia. 
 

The final recommendations that emerged from these three exercises were: 
 

1. Security related policies: 

 

III-29  Combat cyber attacks against information systems  
III-32  Work with global stakeholders on targeted actions against com-

puter-based crime and security attacks 
III-35  Guidance on implementation Telecoms rules on data privacy 

and personal data 
 

2. Public/citizens oriented policies: 

 

V-54  Develop a new generation of web-based applications and ser-
vices 

VI-59  Make digital literacy and skills a priority of the New skills for 
new jobs Flagship 

VII-110  Deploy and roll out digital services in key areas of public inter-
est 
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VII-89  Member States - Make e Government services fully interoper-
able 

 

3. Business focused policies: 

 

I-6  Review of the Directive on the enforcement of intellectual prop-
erty rights 

V-127  Set up a more business-friendly environment for start-ups 
V-50  Leverage more private investment 
V-53  Financial support to joint ICT research infrastructures and inno-

vation clusters 
 

4. Connectivity related policies: 

 

IV-113  Regulatory measures to promote competition and enhance the 
broadband investment environment 

IV-43  Proposals on funding of high-speed broadband 
VII-97  Promote the internationalisation of internet governance 
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6 Conclusions 

 

The next step for the countries in the region would now be to closer investigate the recommended 
DAE action and translate them into their own needs. 

The question is, however, how do the countries define their “needs”, not necessarily for now but for 
the next 10 years at least. This can easily become an endless debate, unless the countries first define 
their own vision. How do they expect their economies to change within the next10 years? What do 
they want to achieve, realistically? Surely all countries are thinking about this, but so far only from 
Tunisia we heard a clear vision. Tunisia’s IT Minister, NoomenFehri, presented his vision of ‘Tuni-
sia 2.0’ at the ICT4ALL this year, with 3 pillars: 

1. Connect every single household across the entire country by 2020 with fast Internet access. 

2. Make all schools fully digital by 2020. 

3. Remove all paper in public administration, making it fully digital and transparent. 

With regard to the technological development in Tunisia, the priorities will be on: 

• Internet of Things 

• Creative industries, such as gamification 

• Be ready for crypto-currency7 that is likely to replace our current currency. Their Central 
Bank needs to find a clear path how to cope with it. 

This is the kind of vision needed in all MPCs, and only with such a vision as a guideline for the de-
velopment of the country the regulatory issues are becoming much clearer. 

 

Identification of Strategic ICT Research Priorities (SRA), definition of Policy Recommendations 
and the formulation of an ICT Vision are closely interrelated and the sequence of identifying them 
is not that straightforward. 

Strategic ICT Research Priorities are depending to a large extent of the existing capabilities of the 
research community but need a technology vision to guide the research topics to the fields that are 
important for the future (very much like the work programmes of H2020 are guiding European re-
search). They also need a good and realistic view of the future market developments, since ‘re-
search’ is no longer considered as an art in itself but is seen as a strong element in the research-to-
innovation chain. 

Policy recommendation, as mentioned above, should ideally be driven by a long-term vision of a 
country, encompassing not only the technological development but the needs of the society – or as 
H2020 defines them: the Societal Challenges. 

In all discussions held with our Advisory Group the vision always played an important and guiding 
role. The formulation of it will be done in a separate document, “D1.4 The ICT Vision for the 
MPC”. 

                                                 
7With Deutsche Bank announcing the launch of its new innovation lab which is focused on block-
chain technology, it has now become one among several other banks like RBS, BNP Paribas, So-
cieteGenerale etc. who are involved in research and development of blockchain applications suit-
able for their operating needs. 


